
How to place a security freeze on your credit information: 
 
 
Contact Information For the Three Credit Bureaus 

 
 Equifax - www.equifax.com. P.O. Box 740241. Atlanta, GA 30374-

0241. 1-800-685-1111. 
 Experian - www.experian.com. P.O. Box 2104. Allen, TX 75013-

0949. 1-888-EXPERIAN (397-3742) 
 TransUnion - www.transunion.com. P.O. Box 1000. Chester, PA 

19022. 1-800-916-8800. 

How do I place a security freeze on my Equifax credit file? 

The easiest and fastest way to place a security freeze on your Equifax credit file is via our online 
process found at the following link.  
https://www.freeze.equifax.com 
 
If you choose, you may also request a security freeze by calling our automated line at 1-800-685-
1111 (NY residents please call 1-800-349-9960) or submitted your request in writing to:  
Equifax Security Freeze 
P.O. Box 105788 
Atlanta, Georgia  30348 
 
Please be sure to include the following:  
- Your complete name including any suffix (e.g. JR., Sr., etc) 
- Complete address 
- Social Security Number 
- Date of Birth 
- Payment (if applicable, please check   What are the security freeze fees in my state? ).  We accept 
checks, money orders, or a major credit card for the appropriate fees. For VISA, MasterCard, 
Discover or American Express payment, please include your name as it appears on the card, the 
card number and the expiration date. 
 
For your protection, please also send some proof of identification.  See "Acceptable Forms of 
Identification for Verification". 
 
In order to add a security freeze to your credit file at Experian or TransUnion you will need to contact 
them directly. 
Experian: www.experian.com 
TransUnion: www.transunion.com 

 

Must do this for every person and all three Credit Bureaus! 

 

https://www.freeze.equifax.com/
https://help.equifax.com/s/article/ka137000000DS9NAAW/What-are-the-security-freeze-fees-in-my-state
https://help.equifax.com/s/article/ka137000000DRCgAAO/What-documentation-should-I-send-in-to-validate-my-ID-or-address
https://help.equifax.com/s/article/ka137000000DRCgAAO/What-documentation-should-I-send-in-to-validate-my-ID-or-address
http://www.experian.com/
http://www.transunion.com/

